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Returning to school this fall presents new challenges amid COVID-19

The following is guidance intended to help protect the health, safety and wellbeing of 
students, school staff, families and the community, as we prepare to educate students this 
fall. 

We have coordinated with local public health officials and have adopted guidance from the 
most recent Centers for Disease Control and Prevention (CDC) guidelines and 
recommendations dated (8/1/20).

These coordinated efforts has allowed us to plan and prepare for the opening of school and 
prepare for in-person instruction.



Key Considerations:
● Engage and encourage EVERYONE in the school and the community to practice 

preventative measures. These are the MOST important actions that will support 
a safe reopening.

● Implement multiple COVID-19 mitigation strategies.
● Communicate, educate, and reinforce all mitigation strategies in ways that are 

developmentally appropriate for students, teachers and staff.
● Maintain healthy environments.
● Plan for when a student or staff member is sick and/or tests positive for 

COVID-19.



Guiding Principles to Keep in Mind:
● COVID-19 is mostly spread by respiratory droplets released when people talk, 

cough or sneeze. 
● It is thought that the virus may spread to hands from a contaminated surface 

and then to the nose or mouth, causing infection. 
● This is why personal prevention practices are important principles to follow. 
● A safe return to in-person school environments will require a culture of health 

and safety.
● It is a combination of ALL mitigation strategies together, that will substantially 

reduce the risk of transmission of COVID-19.
● ALL mitigation strategies must be followed at ALL times even during the remote 

learning phase, if staff are in school buildings.



HEALTH AND SAFETY MITIGATION STRATEGIES
Mitigation strategies are defined as steps we can take to reduce risk.

They address: 
● Health
● Environment
● Operations



Health 
● Stay home if not feeling well.
● Practice social distancing.
● Wear cloth face coverings.
● Practice hand hygiene.



STAY HOME IF NOT FEELING WELL
(except to get medical care)
● Students, with the assistance of families, must monitor 

themselves daily for signs and symptoms of illness.
● Staff must monitor themselves daily for signs and symptoms of 

illness.
● In order to protect others, students or staff should not come to 

school if exhibiting any COVID-19 symptoms or feel ill.
● People with COVID-19 have had a wide range of symptoms 

reported – ranging from mild symptoms to severe illness. 



● Symptoms may appear 2-14 days after exposure to the virus and may include: 

● Fever or chills
● Cough
● Shortness of breath or difficulty breathing
● Fatigue
● Muscle or body aches
● Headache
● New loss of taste or smell
● Sore throat
● Congestion or runny nose
● Nausea or vomiting
● Diarrhea



       ● If you think you may have been exposed to COVID-19, contact your healthcare 
provider.

● Keep track of your symptoms.
● Please call your medical provider for any other symptoms that are severe or 

concerning to you.
● Seek emergency medical attention if someone is showing any of these signs:

● Trouble breathing
● Persistent pain or pressure in the chest
● New confusion
● Inability to wake or stay awake
● Bluish lips or face



PRACTICE SOCIAL DISTANCING   
● Social distancing is also called physical distancing. This means keeping a safe space 

between yourself and other people who are not in your household. 
● To practice social distancing, stay at least 6 feet (2 arms length) from other people who are 

not in your household  in BOTH indoor and outdoor spaces. 
● COVID-19 spreads mainly among people who are in close contact (within about 6 feet) for a 

prolonged period of time. Spread happens when an infected person coughs, sneezes, talks, 
and droplets from their mouth or nose are launched into the air and land in the mouths or 
noses of people nearby. The droplets can also be inhaled into the lungs. 

● Studies have shown that people that are  infected, but have no symptoms, can spread the 
virus before they know they are sick. 

● Social distancing is EXTREMELY important. 



Physical Distancing
   

http://www.youtube.com/watch?v=9csvnEpeSrI


Importance of Physical Distancing
 

http://www.youtube.com/watch?v=P19T_F4lKXo


CLOTH FACE COVERINGS/MASKS
● Masks or face coverings are among the most critical components to reduce the transmission of 

COVID-19. 
● Students in grade 2 and above are required to wear a mask/face covering that covers their nose 

and mouth at all times, with the exception of meals and mask breaks. Whenever possible, students 
in pre-kindergarten through grade 1 who can safely and appropriately wear, remove, and handle 
masks should do so. 

● Even if students are spaced six feet apart in classrooms, the use of masks is still required unless 
students are eating lunch or taking a mask break. 

● Students will be provided with 3 cloth masks; families will also need to provide face 
masks/coverings for their children beyond what has been issued by the school if they choose in 
person learning.

● Teachers will be supplied with a face shield and given a medical mask for each day.
● Cloth face coverings are meant to protect OTHER people in case the wearer is unknowingly 

infected. 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html


Cloth face coverings should not be placed on:

● Children younger than 2 years old.
● Anyone who has trouble breathing or is unconscious.
● Anyone who is incapacitated or otherwise unable to remove the cloth 

face covering without assistance. 
● Any student that may have a medical exemption for face covering 

from their physician.

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html


The use of cloth face coverings in educational settings may present challenges, 
particularly for younger students and students with special healthcare or 
educational needs.

● Clear face coverings that cover the nose and wrap securely around the face may need to be 
considered by some teachers and staff. 

● Teachers and staff who may consider using clear face coverings include;
● Those who interact with students or staff who are deaf or hard of hearing, per the 

Individuals with Disabilities Education Act.
● Teachers of young students learning to read.
● Teachers of students in English as a second language class.
● Teachers of students with disabilities.

(Clear face coverings are not face shields. CDC does not recommend use of face shields for normal everyday activities or as a 
substitute for cloth face coverings because of a lack of evidence of their effectiveness for source control.)

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://sites.ed.gov/idea


How to wear a face mask/covering properly:
● Wash your hands before putting on your face covering.
● Put it over your nose and mouth and secure it under your chin.
● Try to fit it snugly against the sides of your face.
● Make sure you can breathe easily.
● Do not put the covering around your neck or up on your forehead.
● Do not touch the face covering and if you do, wash your hands.



How to take off your mask/covering properly:
● Untie the strings behind your head or stretch the ear loop.
● Handle only by the ear loops or ties.
● Fold outside corners together.
● Place cloth face covering in the washing machine or hand wash with 

hot water and soap.
● Wash your hands with soap and water.



CDC Guidance on Wearing a Cloth Face Covering
   

http://www.youtube.com/watch?v=ML3n1c0FHDI


MAYO Clinic expert weighs in on cloth face coverings
 

http://www.youtube.com/watch?v=gaka1vqYFNs


HAND HYGIENE 
● Hand hygiene is washing your hands or using hand sanitizer. 
● Exercise hand hygiene upon arrival to school, entry of any classroom, before 

eating, before putting on and taking off masks, before dismissal and after use of 
bathroom facilities.

● To wash your hands effectively wet your hands with clean, running water, turn off 
the tap and apply soap. Lather your hands by rubbing them together with the soap. 
Scrub your hands for at least 20 seconds and rinse.

● Use hand sanitizer with 60 % alcohol if hand washing is not feasible.
● Hand sanitizing stations should be set up in areas supervised through the regular 

presence of staff.



Hand Washing: What you need to know

 

http://www.youtube.com/watch?v=d914EnpU4Fo


What gets left on your hands when you don’t wash them properly:

  

http://www.youtube.com/watch?v=neUTmGOLJys


Personal Protective Equipment (PPE)
Personal Protective Equipment should be considered 
when dealing with anyone suspected of having 
COVID-19, student or staff exhibiting symptoms of 
COVID-19, special populations, and anyone 
supervising students in the Safety Room awaiting 
evaluation or dismissal.



 

\

http://www.youtube.com/watch?v=cCzwH7d4Ags
http://www.youtube.com/watch?v=1xy00pLT9M4


Environment
● Cleaning and Disinfecting
● Shared Objects
● Modified Layouts
● Safety Room
● Signs and Messaging



   Cleaning and Disinfecting
● The district will ensure that the CDC guidelines are followed in each building.
● Frequently touched surfaces will be cleaned and disinfected throughout the 

day with EPA approved disinfectants.
● All classrooms will be fogged after students have left the building. 
● Cleaning products should not be used near children and staff should ensure 

that there is adequate ventilation when using these  products to prevent 
children or others from inhaling toxic fumes.

● COVID-19 can live for hours or days on a surface, depending on factors such as 
sunlight, humidity and the type of surface. It may be possible that a person can 
get COVID-19 by touching a surface or object that has the virus on it and then 
touching their own mouth, nose, or eyes.



Shared Objects

● Discourage sharing of items that are difficult to clean or 
disinfect.

● Students should have individual cases for materials.
● Keep each child's belongings separated from others’.
● Ensure  adequate supplies to minimize sharing of high touch 

materials to the extent possible. 
● Avoid sharing electronic devices, toys, books, games or 

learning aids.



Modified Layouts
● Space seating/desks at least 6 feet apart when feasible.
● Turn desks to face the same direction or have students sit on one side of tables, spaced apart.



Safety Room
● Each school will have a designated Safety Room. The purpose of the Safety Room is to minimize 

transmission of COVID-19. 
● A student who exhibits COVID-19 symptoms will be brought to the Safety Room for evaluation 

using the following procedure: 
○ Staff will notify the nurse and the student will be escorted to the Safety Room. 
○ The nurse will evaluate the student for COVID-19 symptoms. If it is deemed that the 

student is exhibiting symptoms of COVID-19, the student’s parents/guardians will be 
contacted. 

○ The student will stay in the Safety Room to await the arrival of their parent/guardian for 
dismissal. 

○ Any student in the Safety Room will supervised at ALL times.
○ If there is more than one person in the Safety Room, they must be as far apart as possible, 

and no less than 6 feet. 
○ Strict mask wearing covering the nose and mouth at all times for every person in the room 

must be enforced. 
○ Students can work on individual schoolwork or other activities while in the Safety  Room.



Signs and Messaging
● Post signs in highly visible locations to promote 

everyday protective measures.
● Use arrows on floors to facilitate flow of traffic 

patterns.
● Signs on floors reminding us to all keep 6 feet apart.

 



Other Considerations

● Ventilation Systems 
● Water Fountains
● Food Service 



Operations
● ARRSD will limit exposure by clustering students in cohorts as much as possible. That 

means students will stay with the same set of students throughout the day in grades 
Pre-K-8. Students at the high school will be limited as to where they may walk and 
what classes they may enter.

● The district is committed to protecting the privacy of all individuals. This means no 
names will be given out of anyone who is found to have symptoms of COVID. What will 
happen, however, is the district will call families of students who have been exposed 
to make them aware.

● Class size will be limited to 15 students or less when possible and the district will 
strive for 6 foot distancing between students.



     ● Limited access to the school will be given to everyone except students, 
vendors for student support, teachers and staff members. Limited will mean 
anyone outside the group listed will only be allowed in the building by 
scheduled appointment only. Those who have a scheduled appointment will 
only be allowed into a designated room within the building. They will not 
have access to any classrooms.

● Staggered arrival, drop off, and passing will be implemented at each school. 
Parents and guardians will be notified as to how this will work in their child’s 
school.

● Large gatherings will follow the state mandates and will only take place if 6 
feet distancing can occur for any participant with a mask on.



Who is High Risk During COVID-19
Understanding who is most at risk for severe illness helps people make the best decisions for 
themselves, their families, and their communities

COVID-19 risk related to age:
● CDC has removed the specific age threshold from the older adult classification. CDC now warns that 

among adults, risk increases steadily as you age, and it’s not just those over the age of 65 who are at 
increased risk for severe illness.

COVID-19 risk related to underlying medical conditions:
● Chronic kidney disease
● COPD (chronic obstructive pulmonary disease)
● Obesity (BMI of 30 or higher)
● Immunocompromised state (weakened immune system) from solid organ transplant
● Serious heart conditions, such as heart failure, coronary artery disease, or cardiomyopathies
● Sickle cell disease
● Type 2 diabetes



Community Spread
Community spread means people have been infected with the virus in an area, including some who are not sure how or 
where they became infected. Each health department determines community spread differently based on local 
conditions.

http://www.youtube.com/watch?v=9pVy8sRC440


COVID-19 Testing
● A viral test tells you if you have a current infection.

● An antibody test might tell you if you had a past infection. An antibody test 
might not show if you have a current infection because it can take 1–3 
weeks after infection for your body to make antibodies. Having antibodies 
to the virus that causes COVID-19 might provide protection from getting 
infected with the virus again. If it does, we do not know how much 
protection the antibodies might provide or how long this protection might 
last.



Viral Testing
 

http://www.youtube.com/watch?v=gff4GkGvW-Q


Antibody Test
   

http://www.youtube.com/watch?v=JtBid-Y-JvA


Local Testing Sites        Please Call for an Appointment, Wear a Mask, Bring ID and Insurance Card. 
● Tully Walk-In Care 

          81 Reservoir Dr, Athol, MA 01331 

          Phone: (978)-249-8558

● Community Health Center of Franklin County

           450 West River Street, Orange, MA 01364

          Phone: (978) 544-7800

         

● Local school officials, after consultation with public health authorities, will be able to request a state 
sponsored mobile testing unit to test a group of students and/or staff when a potential cluster of COVID-19 
cases has been identified and transmission occurred within the school.



Self Care and Anxiety and Stress Related to COVID-19
● Pandemics can be stressful. Take care of your mental health

● Stress during an infectious disease outbreak can sometimes cause the following:
● Fear and worry about your own health and the health of your loved ones, your financial 

situation or job, or loss of support services you rely on.
● Changes in sleep or eating patterns.
● Difficulty sleeping or concentrating.
● Worsening of chronic health problems.
● Worsening of mental health conditions.
● Increased use of alcohol, tobacco and other substances.



● Know what to do if you are sick and are 
concerned about COVID-19. Contact a health 
professional before you start any self-treatment 
for COVID-19.

● Know where and how to get treatment and other 
support services and resources, including 
counseling or therapy (in person or through 
telehealth services).

● Take care of your emotional health. This will help 
you think clearly and react to the urgent needs 
to protect yourself and your family.

● Take breaks from watching, reading, or listening 
to news stories, including those on social media. 
Hearing about the pandemic repeatedly can be 
upsetting.

● Take care of your body.
○ Take deep breaths, stretch, or  meditate.
○ Try to eat healthy meals.
○ Exercise regularly.
○ Get plenty of sleep.
○ Avoid excessive alcohol and drug use.

● Make time to unwind. Try to do some other 
activities you enjoy.

● Connect with others. Talk with people you trust 
about your concerns and how you are feeling.

● Connect with your community- or faith-based 
organizations.

Healthy ways to cope with stress:



What Can We ALL Do To Help?
● BE RESPONSIBLE

○ STAY HOME IF ILL
○ STAY 6 FEET APART
○ WEAR A FACE MASK
○ WASH YOUR HANDS

● BE RESPECTFUL
○ STAY HOME IF ILL
○ STAY 6 FEET APART
○ WEAR A FACE MASK
○ WASH YOUR HANDS

● BE MINDFUL
○ STAY HOME IF ILL
○ STAY 6 FEET APART
○ WEAR A FACE MASK
○ WASH YOUR HANDS



PROTOCOLS FOR POSSIBLE COVID-19 
SCENARIOS FOR STUDENTS AND STAFF

   



While specific protocols vary, there are some common elements for each possible 
COVID-19 scenario:
● Evaluate symptoms
● Separate from others
● Clean and disinfect spaces visited by the person
● Test for COVID-19 and stay home while awaiting results
● If test positive:

■ Remain at home at least 10 days and until at least 3 days have passed with no 
fever and improvement in other symptoms

■ Monitor symptoms
■ Notify the school and personal close contacts
■ Answer the call from local board of health of Massachusetts Community Tracing 

Collaborative to help identify close contacts to help them prevent transmission
■ Secure release from contact tracers for return to school



1. Protocol: Student or staff tests positive for COVID-19
● The student or staff member must remain at home (except to get medical care),monitor their symptoms, notify the 

school, notify personal close contacts, assist the school in contact tracing efforts, and answer the call from the local 
board of health or Massachusetts Community Tracing Collaborative. For most people who have relatively mild illness, 
they will need to stay in self isolation for at least 10 days and until at least 3 days have passed with no fever and 
improvement in other symptoms.

● The student’s parent/caregiver or the staff member informs the proper school official (e.g. a designated person that is 
the COVID-19 school lead) that the individual has tested positive for COVID-19. The designated COVID-19 school lead in 
turn notifies others as pre-determined by the school (e.g., school leadership, school nurse or school medical point of 
contact, building management, maintenance).

●  Determine whether the student or staff member was on the premises during the time frame that started two days prior 
to symptom onset (or testing positive if not symptomatic) until the time of isolation.
○ If so, promptly close off areas visited by the COVID-19 positive individual until such areas can be cleaned and 

disinfected, if they have not been cleaned and disinfected already.
○ Promptly clean and disinfect the student’s or staff member’s classroom and any other facilities (e.g., 

extracurricular facilities) visited by the individual, if that has not been done already.
○ Promptly clean and disinfect the bus(es) the student or staff member was on, if any, and if not already done.

                                                                                                        (cont’d)



Definition of a Close Contact:

●  Being within less than 6 feet of COVID-19 case (someone who has tested 
positive) for at least 10-15 minutes. Close contact can occur while caring for, 
living with, visiting, or sharing a healthcare waiting area or room with a 
COVID-19 case while the case was symptomatic or within the 48 hours before 
symptom onset, OR

● Having direct contact with infectious secretions of a COVID-19 case (e.g., being 
coughed on) while not wearing recommended personal protective equipment.



 

  Communicate with families and staff of close contacts:
● The school should identify the student’s or staff member’s possible “close contacts” based on the 

assigned seating charts and proximity related to class activities. Close contacts will be defined as 
only those who have been within 6 feet of distance of the individual for at least fifteen minutes, while 
the person was infectious.  The infectious period begins two days before symptom onset (or two days 
prior to the date of the positive test if asymptomatic) and includes up until the time the 
student/staff/teacher was isolated. Consider students and staff members who were close contacts in 
class, other school spaces, on the school bus, or at extracurricular activities.

● Send a communication to the staff/teachers and families of students of close contacts that there has 
been a positive test without naming the individual student or staff member who tested positive.

 



 
Communications sent to families/staff should:

■ Inform them there was a positive test (not the specific individual) in the student’s class/bus or other activity.
■ Explain that since the student/staff were within 6 feet of the person with a positive test for 15 minutes or more, 

they are considered a “close contact” and therefore should be tested. Having assigned seating and keeping 
up-to-date seating charts will help identify who should be instructed to be tested: specifically, those who were 
sitting next to the student, plus any others who also had close contact with the student.

■ Instruct close contacts to isolate prior to their test and while waiting for the results. In general, as the highest 
yield test will be a few days after the exposure, ideally, the test should occur no sooner than day 4 or 5 after 
the last exposure. (In other words, if an exposure lasted several days, the best time to test is 4 or 5 days after 
the end of the exposure period.)

■ Close contacts should be tested for COVID-19 at one of Massachusetts’s test sites. Sites may require 
pre-screening, a referral, and/or an appointment.

■ Close contacts are asked to communicate their test results to the school. They should not return to school 
until they have quarantined for 14 days. This includes close contacts who receive a negative test result or who 
choose not to be tested.

■ Remind families and/or staff of the importance of not having contact with higher-risk individuals (e.g., 
grandparents and those with underlying medical conditions).

■ Remind families and/or staff of the list of COVID-19 symptoms for which to monitor.



 
If the school finds out about the original COVID-19 positive test in the middle of a school day:

■ The school should quickly identify the individuals who may be “close contacts” of the student and 
notify students and their families.

■ Make sure the students who could be considered close contacts are wearing masks, including students 
in pre-kindergarten through first grade. Extra masks as may be needed should be provided by the 
school. Enforce strict physical distancing. Require students to wash their hands.

■ Caregivers of close contacts may pick students up prior to the end of the day. Caregivers must wear a 
mask/face covering when picking up their student. Students who are close contacts and students with 
any symptoms should not ride the school bus to get home. Caregivers and students, as well as staff, 
should wash their hands upon arriving at home and change their clothes as a precaution. 

■ Close contacts should not come back to school until they have quarantined for 14 days and are asked 
to communicate their test results to the school.

■ As feasible, to assist with contact tracing, make a list including phone number and email of any other 
close contacts the student or staff member had, beginning two days before the onset of symptoms (or 
positive test if asymptomatic) until individual was isolated. 

  



     

● IF OTHERS IN THE SCHOOL TEST POSITIVE:
○  Perform all steps under this protocol for that person. 
○ ALSO FOLLOW: “Protocol: Presence of multiple cases in the school.”

● IF NO OTHERS IN THE SCHOOL TEST POSITIVE: 
○  Close contacts are asked to communicate their test results to the school. They should not return to 

school until they have quarantined for 14 days.  This includes close contacts who receive a negative 
test result or who choose not to be tested.

● Any area of the school visited by the COVID-19 positive individual must be closed off and/or cleaned and 
disinfected. The area can be used 12 hours after cleaning/disinfecting has occurred.



2.  Protocol: Close contact of student or staff tests positive for 
COVID-19

● Current Massachusetts DPH guidance is that all close contacts of someone who has tested positive for 
COVID-19 should be tested.

● The student or staff member who was in close contact with someone who tested positive for COVID-19 should be 
tested at one of Massachusetts’s test sites. 

● Sites may require pre-screening, a referral, and/or an appointment. 
● Close contacts should isolate at home prior to testing and while awaiting test results. 
● Close contacts are asked to communicate their test results to the school. They should not return to school 

until they have quarantined for 14 days. This includes close contacts who receive a negative test result or who 
choose not to be tested. Because tests performed too early can be falsely negative, ideally the test should be 
performed no sooner than 4 or 5 days after the last contact with the person who tested positive.

●  IF POSITIVE TEST:
○ The student or staff member should remain at home (except to get medical care), monitor their symptoms, notify the school, notify 

personal close contacts, assist the school in contact tracing efforts, and answer the call from the local board of health or 
Massachusetts Community Tracing Collaborative. Most people who have relatively  mild illness will need to stay in self-isolation for 
at least 10 days and until at least 3 days have passed with no fever and improvement in other symptoms. 

○ FOLLOW STEPS UNDER: “Protocol: Student / staff tests positive for COVID-19.”



3.  Protocol: Student is symptomatic at home
Family should monitor students at home each morning for the most common symptoms of COVID-19 

IF NO SYMPTOMS: Send student to school.

IF ANY SYMPTOM:

○ Do not send the student to school.
○ Call the school’s COVID-19 point of contact and inform them student is staying home due to symptoms.
○ Current Massachusetts DPH guidance is that all symptomatic individuals in Massachusetts, even those with 

mild symptoms, should be tested. An individual who does not wish to be tested may return to school 10 days 
from start of symptoms, as long as their symptoms have improved and they have been without fever for at least 
24 hours prior to their return to school without the use of fever reducing medication.

○ The student should get tested at one of Massachusetts’s test sites.
○ Sites may require pre-screening, a referral, and/or an appointment.
○ Isolate at home until test results are returned.

                                                                                                                                                                                                                     (cont’d)



Proceed as follows according to test results:

●  IF NEGATIVE: 
○ If a student  has COVID-19-like symptoms, they may return to school after they have tested negative for 

COVID-19, have improvement in symptoms, and have been without fever for at least 24 hours without the use 
of fever reducing medications. If a provider makes an alternative diagnosis for the COVID-19-like symptoms, 
the individual may return to school based on the recommendations for that alternative diagnosis (e.g., 
influenza or strep pharyngitis).

●  IF POSITIVE: 
○ Student should remain at home (except to get medical care), monitor their symptoms, notify the school, notify 

personal close contacts, assist the school in contact tracing efforts, and answer the call from local board of 
health or Massachusetts Community Tracing Collaborative. Most people who have relatively mild illness will 
need to stay in self isolation for at least 10 days and until at least 3 days have passed with no fever and 
improvement in other symptoms.

○ FOLLOW STEPS UNDER: “Protocol: Student / staff tests positive for COVID-19.”



4.  Protocol: Student is symptomatic on the bus
● Although families are the most important first line of defense for monitoring symptoms, bus drivers and bus monitors 

also play an important role in flagging possible symptomatic students. Note: This will require training for bus drivers 
(and bus monitors, if applicable).

● If symptoms are noticed as the student is getting on the bus by the bus driver/monitor and if there is a caregiver 
present, they should  not allow student to board the bus. Caregiver should then FOLLOW: “Protocol: Student is 
symptomatic at home.”

● If student is already on the bus, ensure student is masked and the student keeps mask on covering nose and mouth at 
all times. If the student does not have a mask, the bus driver should be equipped to provide one.  Ensure other 
students keep their masks on covering their nose and mouth at all times. Ensure student keeps required physical 
distance from other students.

● If not already open, windows should be opened as fully as possible, weather permitting.
● Bus driver/monitor should call ahead to the bus service dispatch. The bus service dispatch should be equipped with 

appropriate cell phone numbers for school and district personnel (nurse or other medical personnel). The dispatch 
should contact the school to inform the school nurse (or school medical point of contact) of a possible symptomatic 
child.

● School nurse (or school medical point of contact) should meet the bus as it arrives, wearing a mask. As practical, 
student with possible symptoms should exit the bus first.

● Bus should be cleaned / disinfected.
● Nurse (or school medical point of contact) should evaluate the student for symptoms.

                                                                                                                                                                                                   (cont’d)



● IF ANY SYMPTOM:
○ Place the student in the designated Safety Room following guidelines for it’s use and  contact caregiver for pick-up.

■ IF CAREGIVER CAN PICK UP DURING THE DAY:
● Student waits to be picked up in the Safety Room.
● Caregivers must wear a mask/face covering when picking up their student. 
● They should not ride the school bus to get home. 
● Caregivers and students should wash their hands upon arriving at home and change their clothes, as a 

precaution.
■ IF CAREGIVER CANNOT PICK UP DURING THE DAY:

● The student should wait in the Safety Room until the end of the day to be picked up by caregiver.
● The student should not go home on a school bus with other students.  
● Current Massachusetts DPH guidance is that all symptomatic individuals in Massachusetts, even those 

with mild symptoms, should be tested. An individual who does not wish to be tested may return to 
school 10 days from start of symptoms, as long as their symptoms have improved and they have been 
without fever for at least 24 hours prior to their return to school without the use of fever reducing 
medication.  

● Student should get tested at one of Massachusetts’s test sites.
● Sites may require pre-screening, a referral, and/or an appointment. 
● Isolate at home until test results are returned.

                                                                                                                                                                                                      (cont’d)



       Proceed as follows according to test results:
● IF NEGATIVE: 

○ Student may return to school after they have tested negative for COVID-19, have 
improvement in symptoms, and have been without fever for at least 24 hours without 
the use of fever reducing medications. If a provider makes an alternative diagnosis 
for the COVID-19-like symptoms, the individual may return to school based on the 
recommendations for that alternative diagnosis (e.g., influenza or strep pharyngitis).

●  IF POSITIVE: 
○ Student should remain at home (except to get medical care), monitor their 

symptoms,  notify the school, notify personal close contacts, assist the school in 
contact tracing efforts, and answer the call from local board of health Massachusetts 
Community Tracing Collaborative. Most people who have relatively mild illness will 
need to stay in self isolation for at least 10 days and until at least 3 days have passed 
with no fever and improvement in  other symptoms.

○ FOLLOW STEPS UNDER: “Protocol: Student/staff tests positive for COVID-19.”

● IF NO SYMPTOMS:
○  If the evaluation shows the student does not have symptoms, send the student to class.



5.  Protocol: Student is symptomatic at school
● Although families are the most important first line of defense for monitoring symptoms, 

teachers will play an important role in referring possible symptomatic students to the 
school nurse or other medical point of contact.

● Teacher ensures the student is wearing a mask that fully covers nose and mouth at all 
times. 

● Teacher calls the nurse or school medical point of contact to inform them that they have a 
possible case. Nurse or school medical point of contact comes to get the student from 
class. 

● Nurse (or school medical point of contact) should evaluate the student for symptoms.

                                                                                                                                                                                                       (cont’d)                                    



     
IF ANY SYMPTOM:

○ Place the student in the designated Safety Room.
○ Contact caregiver for pick-up.

● IF CAREGIVER CAN PICK UP DURING THE DAY:
○ Student waits to be picked up in the Safety Room.
○ Caregivers must wear a mask/face covering when picking up their student.
○ Students should not ride the school bus to get home. 
○ Caregivers and students should wash their hands upon arriving at home and change their clothes as a precaution.

● IF CAREGIVER CANNOT PICK UP DURING THE DAY:
○ The student should wait in the Safety Room until the end of the day to be picked up by caregiver. 
○ The student should not go home on a school bus with other students.
○ Current Massachusetts DPH guidance is that all symptomatic individuals in Massachusetts, even those with mild symptoms, 

should be tested. An individual who does not wish to be tested may return to school 10 days from start of symptoms, as long 
as their symptoms have improved and they have been without fever for at least 24 hours prior to their return to school 
without the use of fever reducing medication.

○ Student should get tested at one of Massachusetts’s test sites.
○ Sites may require pre-screening, a referral, and/or appointment.
○ Isolate at home until test results are returned.

                                                                                                                                                                                                          (cont’d)



    
    Proceed as follows according to test results:

● IF NEGATIVE: 
○ If a student has COVID-19-like symptoms, they may return to school after they have tested negative for 

COVID-19, have improvement in symptoms, and have been without fever for at least 24 hours without the use of 
fever reducing medications. If a provider makes an alternative diagnosis for the COVID-19-like symptoms, the 
individual may return to school based on the recommendations for that alternative diagnosis (e.g., influenza or 
strep pharyngitis).

● IF POSITIVE: 
○ Student to remain at home (except to get medical care), monitor their symptoms, notify the school, notify 

personal close contacts, assist the school in contact tracing efforts, and answer the call from local board of 
health or Massachusetts Community Tracing Collaborative. Most people who have relatively mild illness will need 
to stay in self isolation for at least 10 days and until at least 3 days have passed with no fever and improvement in 
other symptoms.

○ FOLLOW STEPS UNDER: “Protocol: Student or staff tests positive for COVID-19.”

IF NO SYMPTOMS:
○ If the evaluation shows the student does not have symptoms, send the student back to class.



6.  Protocol: Staff is symptomatic at home
 Staff should monitor themselves at home each morning for the most common symptoms of COVID-19.

IF NO SYMPTOMS: Come to work.

IF ANY SYMPTOM:

○ Do not come to work.
○ Contact the COVID-19 point of contact and/or other absence reporting mechanism established by the 

school.
○ Current Massachusetts DPH guidance is that all symptomatic individuals in Massachusetts, even those 

with mild symptoms, should be tested. An individual who does not wish to be tested may return to 
school 10 days from start of symptoms, as long as their symptoms have improved and they have been 
without fever for at least 24 hours prior to their return to school without the use of fever reducing 
medication.

○ The staff member should get tested at one of Massachusetts’ test sites. 
○ Sites may require pre-screening, a referral, and/or an appointment.
○ Isolate at home until test results are returned.

                                                                                                                                                                                                  (cont’d)



   ● Proceed as follows according to test results:

● IF NEGATIVE: 
○  If a  staff member has COVID-19-like symptoms, they may return to school after they have tested 

negative for COVID-19, have improvement in symptoms, and have been without fever for at least 24 
hours without the use of fever reducing medications. If a provider makes an alternative diagnosis for 
the COVID-19-like symptoms, the individual may return to school based on the recommendations for 
that alternative diagnosis (e.g., influenza or strep pharyngitis). 

● IF POSITIVE: 
○ Staff member should remain at home (except to get medical care), monitor their symptoms, notify the 

school, notify personal close contacts, assist the school in contact tracing efforts, and answer the call 
from local board of health or Massachusetts Community Tracing Collaborative. Most people who have 
relatively mild illness will need to stay in self isolation for at least 10 days and until at least 3 days have 
passed with no fever and improvement in other symptoms.

○ FOLLOW STEPS UNDER: “Protocol: Student/staff tests positive for COVID-19”.



7.  Protocol: Staff is symptomatic at school
● As noted above, staff should be encouraged not to come to school if they are experiencing any symptoms of COVID-19.
● If a staff member suspects any symptoms during the day, they should follow the school’s protocols for getting another 

adult to cover their class mid-day, if needed, and see the school nurse (or school medical point of contact) to be 
evaluated for symptoms.

●  IF NO SYMPTOMS: 
○ The staff member should follow the school’s standard protocols for being excused due to illness.

●  IF ANY SYMPTOM:
○ Current Massachusetts DPH guidance is that all symptomatic individuals in Massachusetts, even those with mild 

symptoms, should be tested. An individual who does not wish to be tested may return to school 10 days from start of 
symptoms, as long as their symptoms have improved and they have been without fever for at least 24 hours prior to their 
return to school without the use of fever reducing medication.

○ The staff member should get tested at one of Massachusetts’s test sites. 
○ Sites may require pre-screening, a referral, and/or appointment.
○ Isolate at home until test results are returned.

                                                                                                                                                                                       (cont’d)



 
Proceed as follows according to test results:

● IF NEGATIVE:
○  If a staff member has COVID-19-like symptoms, they may return to school after they have tested 

negative for COVID-19, have improvement in symptoms, and have been without fever for at least 
24 hours without the use of fever reducing medications. If a provider makes an alternative 
diagnosis for the COVID-19-like symptoms, the individual may return to school based on the 
recommendations for that alternative diagnosis (e.g., influenza or strep pharyngitis). 

● IF POSITIVE: 
○ Staff member should remain at home (except to get medical care), monitor their symptoms, 

notify the school, notify personal close contacts, assist the school in contact tracing efforts, and 
answer the call from local board of health or Massachusetts Community Tracing Collaborative. 
Most people who have relatively mild illness will need to stay in self isolation for at least 10 days 
and until at least 3 days have passed with no fever and improvement in other symptoms.

○ FOLLOW STEPS UNDER: “Protocol: Student/staff tests positive for COVID-19”.



8. Protocol: Presence of multiple cases in the school district
● If there is more than one confirmed COVID-19 case (students or staff) in the school at one time, or if there is a 

series of single cases in a short time span, school leaders and the superintendent should work with the local board 
of health to determine if it is likely that there is transmission happening in school.

● For each individual case, FOLLOW STEPS UNDER: “Protocol: Student or staff tests positive for COVID-19.” Note that when 
there is one isolated case, the student’s close contacts will need to stay home and be tested, not the whole school.

● When there is suspected in-school transmission beyond one cohort or a small number of cohorts, school and district 
leaders must consult with the local board of health as to proposed next steps. These steps should include a review of 
the specific COVID-19 public health metrics for the municipality and could lead to, for example, making a decision to a) 
close part of the school or the entire school for a short time (e.g. 1-3 days) for an extensive cleaning or other facility 
mitigation, or b) close the school partially or fully for the longer duration of a 14-day quarantine period.

● Should there be circumstances where there are multiple cases in multiple schools, school leaders and district 
leaders must consult with the local board of health as to proposed next steps. 

● Before a final decision is made on a school or district closure, the superintendent must consult with DESE for 
guidance.

● If the decision is made to close for some number of days, the school and/or district should send clear information 
and instructions to family and staff.



9. Protocol: Presence of a significant number of cases in a 
municipality

● In the case of a significant municipal outbreak, as determined by the 
local board of health or DPH, the superintendent and school leaders 
must consult with the local board of health to determine whether it 
is appropriate to close a specific school, schools, or an entire 
district.

● Before a final decision is made on a school or district closure, the 
superintendent must consult with DESE for guidance.



10. Protocol: State-Wide changes to reopening phase

● Massachusetts is tracking its overall statewide reopening in phases. 
Currently Massachusetts is in phase 3 of reopening.

● If Massachusetts moves back into a prior phase, DESE (in consultation with 
the Massachusetts COVID-19 Command Center) will communicate with 
school districts and schools to determine whether in-person school should 
continue.



Thank you !

BE WELL AND STAY SAFE !
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